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Overview

üCurrent Affairs

üCrisis Management and Culture

üAcademic Perspectives on Crisis Leadership

ÁKlann 2003

ÁSchoenberg 2004

ÁDevitt & Borodzicz 2008

ÁBoin et al 2008

üFinal Thoughts
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Is this man a good crisis 
leader? If so, why?

Could you get all these 
people to stand on the 
wing of a plane in 
freezing fast moving 
water?
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20 th January 2009

An auspicious day?
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Was this man a good crisis leader? Will this man be a good crisis leader?
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Mitroffõs (1989) Onion Model of CM: the nature and 
impact of organisational culture on CM

Organisational plans, 

actions & behaviour

Organisational
structure

Organisational
assumptions/beliefs

Core 
organisational
identity
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The Cultural Web and the 7Cs of Crisis Management (Smith & Sipika 
1993)
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