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CIVIL CONTINGENCIES ACT 2004

4 Advice and assistance to the public

… shall provide advice and assistance to 

the public in connection with the making of 

arrangements for the continuance of 

commercial activities by the public, or 

…whose activities are not carried on for 

profit, in the event of an emergency.

Remit

 For the purposes of our work “emergency” is 
considered to be a “critical business disruption”. 



MK Workplace Establishments 2007

• Milton Keynes Council is a unitary authority 

serving one of the fastest growing communities 

in Europe.

• 250,000 population

• Approx 7,800 workplace establishments

Business Sector Establishments Growth/Decline

Agriculture 136 - 4.3%

Construction 601 same

Production 600 - 6%

Service 6437 + 6%

TOTAL: 7834

 Characteristics: Entrepreneurial and good Networking



Making Contact

• Business rates list 

- 6344 entries including ads and radio masts!

- are we allowed to use it?

• Ageing data -at least 12.5% annual attrition

• Purchase business list

• Mail out to 3000 organisations initially

• Later event some 1000 letters

• Maintain contact by email

• Need to give people something new all the time

 Request help from Government Office



Overcoming inertia

• Launch – and major event annually

• Venue – Parking, Food, Space, Ambiance, 

Accessibility.

• High profile partners – Govt, BSI, MI5, Dept 

Health, BCI & CEO.

• Package – eg Secure in the Knowledge

• Activity – Desk top exercises

• Insight – eg COMAH sites

• Links with Emergency Services – Argus & Griffin

• Moving the programme around the city

 Buy-in: What am I doing to help this individual?



What’s in it for my organisation? (and for me?)

 Assets

 Corporate

 Economic / Financial

 Environmental

 Health, Safety & Security

 Growth

 Information

• Formal and informal drivers

Use risk management approach to identify 

opportunities and threats to their business 

mission:

 Legal / Regulatory

 Managerial

 Partnership

 Political

 Reputational

 Social

 Technological



The Milton Keynes Business Resilience Forum Offer

• Information and advice

• Shared experience

• Business continuity exercises

• Sharing of threat and opportunity data

• Networking for resilience

• Demonstrations of expertise and tools

• Mentoring scheme 

• Links to professional help and support

 Start where people are and not where you would want them to be

MKBRF



Strategic direction: Taking the mask off

• Three (or four) cultures

 Locating responsibility

 Importance of BC know-how (Lead Team focus)

 Buy-in from Voluntary Sector?

Emergency

ResilienceEnterprise 

Remedial



Moving  forward?

• BC Toolkit Website

• Time/Resources

• Shared Training eg Crisis Communications

• Working with the Media

• Multi agency involvement

• BC and EP: City Evacuation Plans etc

 www. milton-keynes. gov. uk / businessresilience



Thankyou

CALDECOTTE

Mercedes Benz Financial 
Services

Noritsu UK

CENTRAL MK

Abbey

Bank of Scotland

Cornerstone MK

Deloitte

Denton Wilde Sapte

Ellis Brigham

English Language House

English Partnerships

Geoffrey Leaver

Heald Law

Institute Ch Accountants

Landmark Cash & Carry

MAB Law

Mapeley

Marsh

Mazars

Midsummer Place

Milton Keynes Gallery

MK Chamber of Commerce

MK Council

MK Theatre

Quality Personnel

Shaw Group

Sno-Zone

TheCentre:MK

The Parks Trust

Tootsies restaurant

Towergate

Virgin Active

Xscape

STONEY STRAFORD

Belvoir Lettings

Galley Hill Education Centre

KILN FARM

Anite Public Sector

Betterbox

Calverton Factors

IBM UK

MK Play Association

Toshiba Machines Europe

CROWN HILL

Microban

KNOWL HILL

Digitalk

Graymatter

Kimbells

Kompan

BLETCHLEY

Martin Kemp Insurance

WATER EATON

Limelite imos

DENBIGH WEST

Shepherd Interiors

DENBIGH EAST

Authentic Media

Mirka Abrasives

FENNY STRATFORD

Easy Computer Services

MOUNT FARM

Basell Polyolefins UK

Harland Simon

Lynx Networks

Sungard Availability Svcs

TK Maxx

Verve PR

KINGSTON

Alanod

Degussa

Trek Bikes

U Music

FOX MILNE

Unisys

World Vision

TONGEWELL

Daimler Chrysler

Makita UK

NEWPORT PAGNELL

Blue Cube

Welcome Break

LINFORD WOOD

BSI Global

Data Research Services

Getronics

K International

Motor Insurers Bureau

P&MM

White Clarke Group

OLD WOLVERTON

Aylesbury Mains

Community Waste 
Ltd

WH Barley

WOLVERTON MILL

Chameleon

Perspective Financial 
Mgt

Tyco Electronics

OLNEY

Souls Coaches

Traka

piers.benn @ milton-keynes.gov.uk

Some MKBRF Members


