International Overview

In today’s global business environment it is essential that
enterprise-wide organizational resiliency is achieved and
maintained, and if necessary business recovery and continuity
are successful. Multinational businesses require a solution
that encompasses internationally recognized frameworks,
standards, and regulations that can be supported across the
globe as well as functionality for complex organizations.
RecoveryPlanner provides the internationally recognized
Resiliency software, RPX, along with professional services,
delivered locally through our network of established certified
international partners.

Global Solutions - Consulting & Software

RecoveryPlanner’s solutions are designed to accommodate

the full complement of organizational resiliency, recovery and
continuity requirements of organizations, regardless of location
and size. RecoveryPlanner’s world-class software “RPX,” has
All-in-One functionality for Business Continuity Management
(BCM), Disaster Recovery (DR), Operational Risk Management,
Emergency Management, Automatic Notifications, Cyber Security
Response Planning, Vendor Management and Compliance.
RPX is utilized to standardize, simplify, and assist with the
management of these processes. RPX easily integrates with
your other Enterprise Risk Management and GRC efforts.

Global Benefits Globally Distributed Hosting

Multiple Languages e SSAE 16 - SOC 2 Data Centers

e Multi Language Select

e Multi Lingual Support
e |SO 27001/2 & 27018 Certified

International Partner Network e Separate Data Centers located in
e In Country Professional Services Canada, Europe & U.S.

o RPX Geographical Support
e Global Support Hours
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Global Experience

RecoveryPlanner’s Business Continuity Consulting advises and
develops integrated and sustainable programs for major organiza-
tions throughout the world. Our certified Planners and Partners
located globally have extensive experience with Business Continuity
and Risk and have worked in a variety of industries and sectors,
both public and private, and with organizations of all sizes.

Leveraging the experience of many successful deployments,
RecoveryPlanner brings together the RPX software with a global
implementation team to manage the most complex deployments
utilizing proven methodologies to meet your particular and unique
requirements. The RPX system is designed to support localization
and automatically detect the user’s language of preference which
can be switched with a click. Help Desk Support is available in
multiple languages and supports all time zones. Utilizing the cloud
in internationally hosted SOC 2 certified data centers assures high
availability, security, and performance around the globe.

Guided by recognized international Risk & Business Continuity
frameworks such as 1SO 31000, 22301 & 22317, DRII, CSA 721600,
AS/NZ HB 292-2006, Singapore TR19, BCI's GPG, etc., RPX and
our Professional Consulting Services provide a structured frame-
work that simplifies and improves overall continuity compliance and
management processes.

Global Recognitions - Leadership & Innovation

RPX is internationally rated as a global Leader for Business
Continuity software by Gartner’s Magic Quadrant for Business
Continuity Management Program (BCMP) Solutions. RPXis also
winner of DRI International’s Awards of Excellence for “Planning
Software of the Year” and “Service Provider of the Year” and has
been awarded numerous Export Awards, including the highest one
by the US Department of Commerce.
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